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Shield News 

Did You Know? 

Here are some seasonal  

Christmas facts: 

 Christmas Puddings as 
we know them were 

introduced as a family 

tradition in Victorian 

times by Prince Albert, 

Queen Victoria's 

husband  

 Christmas crackers 

were created by a 
London sweet maker 

in 1847   

 If you were to receive 

all the presents listed 
in the ’12 days of 

Christmas’ you would 

have 364 presents!  
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Travel Safely During the Winter Months 

With the recent hurricane 

force winds and severe  
rainfall experienced across 

the South of the country it’s 

time to consider how we 

can all stay safe through the 

winter months whether 

we’re walking, driving or 

using public transport.  
Consider following these 

tips and always remember 

one golden rule. It’s better 

to be safe than sorry.  

 
Always check public 

transport timetables the day 

before you want to use a 

bus or a train.  

 
If you can, cover the wind-

screen and rear window of 

your car Get up at least 10 

minutes early to give you 

time to prepare the car. 
Don't drive off with a tiny 

hole cleared in the wind-

screen. Clear all windows 

using a scraper and de-icer. 
Use a cigarette lighter to 

warm a key for a frozen 

lock. Don't breathe on the 

lock, as the moisture will 

condense and freeze. Make 

sure that your anti-freeze 

and windscreen washer fluid 

levels are topped up and 

ensure your tyres are at the   

correct pressures. Plan 

routes to favour major 

roads which are more likely 

to have been cleared and 

gritted.  
Put safety before punctuality 

when the bad weather  
closes in. Allow extra time 

for winter   journeys but be 

prepared for the inevitability 

of being late for work due 

to unexpected delay. 

 

If you walk to work, 
consider that you may not 

be visible to others in bad 

weather and wear  
something bright - hi-viz 

clothing.    

Always focus your full  

attention on what’s  
happening on the road so 

you can see, hear and  
Respond safely when you’re 

crossing the street.  

Removing your   
headphones, and putting 

away your mobile phone (or 

other gadgets) can make a 

difference.  

Where there are no  
pavements, always walk on 

the left side of the road  

facing traffic (ideally wearing 

bright clothing) so that  
drivers can see you. If you 

are walking in the dark (or 

when visibility is poor)  
always carry and use a 

torch. 

Above all, be safe, don’t 

take any chances and, one 

last thing, please always let 

the control room know if 

you’re going to be late for 

work.  
It helps our  Controllers 

know what is going on at all 

time, it is a courtesy to a 

colleague who may be  

waiting to go home and  
ensures that our clients 

know we have the  
situation under control and 

if you do come across Santa 

stuck in the snow please 

help him or no one will get 

their presents on time!! 
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Security Officer Ben Robinson has 

a rather unique hobby. He loves 

all things creepy crawly and slith-

ery that most of us would run 

away from! 

Ben is part of the Shield team at 

Princes Mead Shopping Centre in 

Farnborough and  during the  

summer he brought some of his  

collection to the shopping centre 

for everyone to see (and some to 

touch).  Tarantula spiders, giant 

lizards and equally large looking 

snakes were a big favourite with 

the crowds  who were fascinated 

to see these animals up close and 

very personal.  Ben’s planning a 

second session sometime soon 

but if you have a unique hobby 

why not let us know  and maybe 

it will be your picture in our next 

edition!                                                          

Creepy Crawlies and Snakes on show at Princes Mead Shopping Centre 

Ben with one of his snakes at  

Princes Mead. 

Message from the Joint Managing Director - Mr Bipin Joshi 

Following on from my message in May 2013, I am delighted to say that the  
refurbishment programme of Shield House has gone extremely well. We are proud 

that the vision of our founder, Mr Adil Abdel Hadi has been realised. The office looks 

very professional, purpose built to very high standards and ready to take on the chal-

lenges for the future. 

 

We have recruited Miss Carol Sweeney-Customer Services Co-ordinator (whose  
profile is on the reverse of the newsletter) to focus on “Customer Service” and her 

main task has been to ensure that high standards are maintained with all our clients. 

 
Carol has enhanced our “Customer Charter” which has been well received by all our clients and a copy 

was forwarded to all the sites for officers to read it. Carol also conducted a client survey in which we re-

ceived more than 70% response scoring Shield highly on service and excellence. There are some issues that 

still need addressing and we will get to these one by one but my fellow Directors and I would like to thank 

everyone in the company for continuing to do such a magnificent job. 

 
The company faces challenging trading conditions as clients try to find the most cost effective solutions to 

their individual security requirements but I can assure you that we have already planned for this and are 

ready to meet them. 

 
Lastly, Christmas will soon be upon us and I would like to take this opportunity, on behalf of myself and all 

my fellow Directors, to wish each and every one of you, and your families, a very Merry Christmas and a 

Happy New Year. 

Did you know that you can claim money back on your SIA 

licence? 

If you pay your own SIA licence fee you may be able to claim tax relief against your taxable income - for  

example, if you pay the basic rate of tax the relief is currently worth £44. For more information, please visit 

www.hmrc.gov.uk/income tax/relief-subs.htm       



Shield management have 
decided to trial a product to 
protect Lone working by 
mobile officers and some 
static sites. 
 
The basic way that this 
works is that the ID badge 
has some fancy electronics 
which allow it to function in 
certain circumstances.     
 
Core Functions: 

 Red Alert - initiate a one 
or two-way audio communi-
cation channel between the 

device and a 
specified 
Alarm Re-
ceiving Cen-
tre (ARC) at 

the push of a button 

 Amber Alert - allows a 
lone worker to leave a short 
voice message outlining any 
contextual information about 
the activity the worker is 
about to embark upon 

 Status Check - used prior 
to entering a period of lone 
working, gives a user visual 
feedback on GSM network 
signal strength, battery life 
and initiates a GPS location 
fix 

 Man Down - raised auto-

matically should an Identicom 
wearer be incapacitated due to 
an unknown health problem 
or a trip, slip or fall 
GPS (Global Positioning 
System) - available on 877 
and 877c and allow additional 
protection and peace of mind 
for lone workers and employ-
ers alike.

Shield trial Lone Worker Solution 
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New Business Wins for Shield Security  

As you might imagine, we’re always working hard to get new business for the company in the teeth 

of some extremely tough competition and we’re always pleased to see our efforts pay off.  

Shield have also been successful in acquiring key-holding 

and emergency alarm response contracts for  the BTG 

Biocompatables site at Watchmoor Park, the MTI site in 

Godalming and the SITA site also in Godalming. To be 

asked to provide services to these blue chip organisations 

is a testament to the professional services that we offer and consistently deliver to our clients and 

we look forward to sharing news of more business wins in 

future editions. 

Don’t forget, if you hear of anyone who is looking for securi-

ty services (guarding, mobile patrols, key holding or alarm 

response) please tell us here at Shield House as soon as pos-

sible. If Shield wins the business, you will be eligible for a 

cash bonus! 

 

SITA office building in Godalming 

BTG Office Building in Camberley 

 

 



 

Carol joined Shield Security in August and has responsibility for  

ensuring our customer service is always the best that it can be. 

 
Shield News: Hi Carol. Can you tell our readers what you were doing  

before you joined Shield please? 
Carol Sweeney: Before Shield, I lived in Australia for just under 2 years working 

for a fire & emergency training company as their Customer Service Coordinator 
& prior to that, I was cabin crew in Dublin for 6 years with Aer Lingus. 
 

SN: What do you think makes for excellent customer service? 
CS: Our excellent customer service comes from our officer’s flexibility. They are the face of the com-

pany and we ensure that they’re professional at all times. We encourage officers’ to go the extra 
mile. That is not to say that things wont go wrong. It’s our ability to put things right immediately a 

problem is highlighted and that means encouraging our staff to be pro-active in spotting issues in 
advance.  

 
SN: What drives you and gets you excited about excellent customer service? 

CS: We are all customers ourselves and I know the knock on effect bad customer service can have 
on the trust that we build up! Every customer we have is different and I enjoy finding out about their 

business and then applying my experience to fulfil their needs. Knowing that I have helped resolve a 
problem for them or answered a question keeps me excited about what I do.   

 
SN: What can the security industry learn from others in terms of customer service? 

CS: People working as security officers are there to provide a secure working environment for others 
and therefore have to be focused on their role and responsibilities often working unsocial hours! I 
think that the industry can benefit from the human touch- professional can still be personable!  

 
SN: What key points did you learn from your recent surveys? 

CS: I undertook the surveys to learn more about the customer service we’ve provided prior to me 
joining. It was a way of benchmarking the service and creating a roadmap for further action. The 

response was amazing. It showed that our clients’ valued our service and willingly took part in an-
swering questions during their busy schedules. I’m happy to say that more than 92% of our respond-

ers think our service is excellent. It’s my role to fine tune this to get closer to the 100% target!!  
 

SN:  So, have there been aspects of the security industry that have surprised you? 
CS: I suppose I had a preconceived notion of the industry and the services it provides. The technology 

that is used and can be used really surprised me- far more advanced than I expected.  
 

SN: So  how do you measure a good day? What are the high points for you? 
CS: I measure this by mini wins! If I am able to deal with questions posed by clients, visit sites, ensure 

the officers are happy and have no serious outstanding issues, I class that as an excellent day. High 
points are when we receive a letter or an email from our clients’ praising the work we do.  
 

SN: Obviously days can sometimes be quite stressful, how do you relax and unwind? 
CS: I am a firm believer in separating work and personal life. I try to go to the gym after work most 

evenings and love to cook. I am also a huge movie fan so a nice home cooked dinner and a movie 
makes me a happy girl for the evening!  

 
SN: Have you set yourself any professional targets for 2014? 

CS: Just to continue learning within the company- the more I know the better equipped I am to help 
customers with whatever they need. I’d also like to continue to meet clients so they know that they 

can contact me with any queries they have. I’m working on “Customer Service” training which will be 
delivered to all officers & I’m also seeking feedback from officers for improvements or suggestions 

they have for clients & any that are taken up will mean that the officer receives a special bonus.  
 

SN: How about your hopes for the company? 
CS: There are many exciting things happening with the company and I would like to see us continue 

to embrace new ways to advance service levels to our customers.  
 

SN: Thank you for your time today and for answering our questions. 

Focus on Carol Sweeney —Shield Security Customer Service Co-

We’re on the web 
www.shieldsecurity.co.uk 

Get in 

touch with 

us 

 
WE WOULD LIKE TO 

HEAR FROM OFFICERS 

AND STAFF WITH ANY 

INTERESTING STORIES. 

THESE COULD BE TO 

DO WITH TIME IN THE 

ARMY,HOBBIES OR 

TRAVEL. £25 PAID TO 

THE PERSON 

WHOSE STORY IS 

PUBLISHED.   

Email: 
Amylock@shieldsecurity.co.uk 

Tel:01252 319899 


